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Brynmawr Postal Delays Frustrate Residents
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In the small Welsh town of Brynmawr, nestled in Blaenau Gwent, residents are grappling
with a postal service that has left them exasperated. Letters, bills and critical medical
correspondence have been arriving weeks late or not at all in the NP23 area, disrupting daily
life and livelihoods. Residents have expressed frustration on social media, reporting erratic

delivery schedules and misdelivered mail.

The impact is deeply personal. One resident shared the strain on their health, stating, “Post

comes once a week now, and it's wreaking havoc with hospital appointments. I've missed



vital treatments because letters arrived after the date.” Another, a disabled individual, added,
“My post is weeks late or doesn’t show up at all in the NP23 area, causing me to miss
hospital visits.” The erratic delivery schedule, bursts of mail followed by long gaps, has left
many in limbo. “I get a pile of letters all at once, then nothing for over a week,” one local
explained. “I was waiting for a DVLA letter to tax my car online. It arrived long after the tax

was due, forcing me to use my logbook instead.”

The inconsistency extends beyond delays. Misdelivered mail is a frequent complaint, with
letters landing at incorrect addresses, sometimes with entirely different surnames. “My post
went to someone else’s house while they were on holiday,” one resident recounted. “| got it
three weeks later, and now I'm lucky to see mail once a week.” Complaints to Royal Mail
often go unanswered, fuelling distrust. Glyn Havard, a local, described his experience: “I
called the Post Office inquiry desk at 8:15 a.m. After a 20-minute wait, a call centre worker in
West Devon told me they couldn’t help without a tracking number. If | had one, I'd have

tracked it myself online. The service feels utterly redundant.”

The chaos has driven some to abandon Royal Mail entirely. “I avoid them whenever
possible,” one resident fumed. “When | see ‘posted by Royal Mail’ on an order, | brace for
trouble. It's no wonder their reputation is crumbling.” Businesses are feeling the pinch too,
as delayed deliveries lead to refund claims that hurt their bottom line, despite Royal Mail
bearing the blame. “l ordered something with 48-hour delivery,” a local noted. “It took 10

days. Businesses suffer, but it’'s Royal Mail’s fault.”

The problem isn’'t confined to Brynmawr. Nearby Abergavenny and other areas report similar
issues, raising fears of a broader decline in postal services across the region. A Royal Mail
spokesperson said letter volumes have fallen, and high levels of staff iliness have led to
rotating delivery schedules in some local offices. This explanation has done little to quell

local frustration, with many feeling their concerns are being ignored.

A Blaenau Gwent County Council spokesperson said they have not received direct notice of
postal disruptions in Brynmawr and confirmed the council has no authority over Royal Mail,
but local councillors are ready to raise concerns on behalf of residents.” The lack of
accountability has left locals feeling abandoned, with one summing it up: “l got six letters

yesterday, some dated from mid-June. It's beyond ridiculous.”

As Brynmawr’s residents navigate this postal nightmare, the ripple effects are clear: missed

appointments, financial strain, and a growing sense that a vital public service is failing them.



With no clear resolution in sight, the town’s patience is wearing thin.



