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Nearly twenty years on from one of the most tragic missteps in modern British policing, the
family of Jean Charles de Menezes continues to grapple with the emotional aftermath of a
death that shook public confidence and highlighted deep operational failings. Yet amid the
pain, one of his closest relatives now offers a message of grace rather than bitterness.

‘Forgiveness Over Hate’: Two Decades After
Stockwell Shooting, Family Member Reflects

—



Jean Charles de Menezes, a 27-year-old Brazilian electrician, was fatally shot by armed
officers on 22 July 2005 at Stockwell Underground station in south London. Police had
mistaken him for a terror suspect in the tense aftermath of the 7/7 bombings that killed 52
people just weeks earlier. His cousin, Patricia da Silva Armani, who shared a flat with Jean
Charles at the time, has now reflected publicly on the incident, expressing forgiveness for
the firearms officers involved, even as she maintains firm criticism of senior leadership
within the Metropolitan Police Service.

De Menezes had moved to London in search of better opportunities, leaving behind a close-
knit family in Brazil. His cousin Patricia joined him two years later, moving into a modest
two-bedroom flat on Scotia Road. On the day of his death, he was heading to work in
Kilburn, intending to save money for a return home to his girlfriend. They had spent what
would become their final moments together that morning in conversation. “I love you,” he
said, as he left the flat.

What followed was a series of devastating failures. Surveillance officers were watching the
wrong address. Jean Charles lived in a block that shared a communal entrance with the gym
address provided by a failed bombing suspect, Hussain Osman. Due to a breakdown in
communications, armed officers were dispatched too late, leading to a rushed engagement
at Stockwell station. The two officers who shot Jean Charles later claimed they issued a
warning. However, witnesses gave conflicting accounts, and the inquest jury did not believe
that a warning had been given.

At the inquest, jurors were prohibited from returning a verdict of unlawful killing. An open
verdict was issued instead. The Metropolitan Police was ultimately found guilty under health
and safety laws, but no individual officers faced prosecution. The Crown Prosecution
Service declined to bring charges, a decision unsuccessfully challenged at the European
Court of Human Rights.

For years, Da Silva Armani was a visible figure in the Justice for Jean campaign. Yet her
views have evolved with time. “You may be surprised by my answer: no, absolutely not,” she
said when asked whether the shooters should have been prosecuted. She believes the
operational failures, particularly in surveillance and command, left the officers with no clear
alternative in the moment. “When Jean was allowed to go down the escalator at Stockwell
station, he was already dead. The shooters had no choice.”



She reserves her strongest criticism for the Met’s leadership at the time, particularly former
commissioner Sir Ian Blair and then-deputy assistant commissioner Cressida Dick, who
oversaw the operation. Both denied wrongdoing, even in the face of evidence later leaked to
the media that contradicted early official statements. Claims that Jean Charles had worn
bulky clothing or jumped a ticket barrier were disproven.

The revelation that undercover officers had infiltrated campaign meetings only added to the
sense of betrayal. Da Silva Armani is now due to give evidence at the ongoing public inquiry
into undercover policing dubbed the “Spycops” inquiry.

And yet, she refuses to be consumed by anger. When former officer “C12” gave his first
public interview this year, she saw only a man weighed down by remorse. “I saw sadness in
his eyes,” she said. “I have to forgive him.” Her words stand in stark contrast to many public
voices that still call for retribution, highlighting instead the strength of individual
reconciliation.

That commitment to grace extends to her parenting. When her young daughter recently
hesitated to take a photo with police officers at a school event, citing “what happened to our


