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Mortgage professionals have until next week to share their views in the “Brokers on Non-

Banks 2025 survey, which aims to spotlight the performance of Australia’s top non-bank

lenders.

Mortgage professionals across Australia still have time to make their voices heard, as the
annual Brokers on Non-Banks 2025 survey enters its final week. Organised to gather crucial
feedback from brokers, this survey aims to highlight the top-performing non-bank lenders in

the industry and help shape service standards across the sector.
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This yearly initiative provides mortgage brokers with an opportunity to evaluate non-bank
lenders based on their personal experiences. From turnaround times and commission
structures to product range and technology support, the survey focuses on the key

elements that brokers rely on when choosing the best lending partners for their clients.

Non-bank lenders, those financial institutions that offer home loans and other products
outside of traditional banking channels have grown in popularity in recent years. Their
flexible approach to lending, often combined with faster service and more personalised
support, has made them a strong alternative to mainstream banks. As a result, feedback
from brokers plays a crucial role in recognising which non-banks are delivering real value

and which areas may need improvement.

The survey, which takes only a few minutes to complete, is an essential industry tool. It not
only gives brokers a platform to express their satisfaction or concerns but also helps non-
bank lenders understand what brokers truly need in a competitive and fast-changing market.
The results, published in a comprehensive report, are widely referenced by lenders, industry

professionals, and those looking to improve their broker-lender relationships.

With the survey set to close next week, organisers are urging brokers to take part before the
deadline passes. By participating, brokers contribute to a broader effort to raise service

standards, drive innovation, and ensure transparency across the lending landscape.

Taking part is simple: brokers can complete the survey online and submit their feedback with
just a few clicks. Every response helps build a clearer picture of the non-bank lending
sector’s performance, providing valuable recognition for standout lenders and constructive

insights for others.

As the industry continues to evolve, broker feedback remains one of the most trusted
sources of information in shaping the future of non-bank lending. The Brokers on Non-Banks

2025 survey offers a timely chance to be part of that conversation.

To have your say before the survey closes, visit the official website and make your feedback

count.
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