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A paramedic in Victoria has raised concerns about growing misuse of Australia’s
emergency services number, Triple Zero (000), saying that non-emergency calls are putting
critical patients at risk. The frontline responder, who chose not to be named for professional
reasons, shared that the increasing number of inappropriate call-outs is straining already
stretched ambulance resources across the state.

The paramedic, with years of experience in the field, explained that while most people
understand the importance of calling Triple Zero for life-threatening situations, a rising
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number of Australians are using it for minor medical issues that could be handled by a
general practitioner or local clinic. These unnecessary dispatches are diverting ambulances
away from true emergency situations where every second counts.

“There have been multiple times when crews are tied up with non-urgent cases, and
meanwhile, someone in cardiac arrest or a serious accident has to wait longer for help,” the
paramedic said in an interview. “It’s frustrating and, frankly, dangerous.”

Under Australia’s emergency system, Triple Zero (000) is intended solely for urgent
situations involving police, fire, or ambulance services. However, according to Ambulance
Victoria, a significant number of calls received daily fall outside this scope. This misuse not
only delays responses but also contributes to burnout among paramedics, many of whom
are working long hours under intense pressure.

Ambulance Victoria has previously acknowledged the issue, urging the public to consider
alternatives such as Nurse-On-Call or visiting their local doctor for non-urgent health
concerns. Despite public awareness campaigns, misuse of emergency services remains
persistent.

The paramedic’s warning highlights a broader concern within the healthcare system: the
increasing burden on emergency services due to avoidable calls. With ambulance ramping,
hospital wait times, and paramedic shortages already presenting challenges in Victoria,
unnecessary Triple Zero calls risk overwhelming a vital service that relies on speed and
precision.

Community education continues to be a key strategy in addressing the problem. Health
authorities and emergency services have repeatedly reminded the public that Triple Zero
should only be used for genuine emergencies, such as chest pain, severe bleeding, difficulty
breathing, or unconsciousness.

The call for greater public responsibility comes at a time when emergency departments and
ambulance crews nationwide are navigating post-pandemic backlogs and high demand.
Misuse of resources, even if unintentional, could have serious consequences for those truly
in need.

As the conversation around healthcare efficiency and emergency access grows, the
paramedic’s account serves as a sobering reminder: misjudging an emergency doesn’t just
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affect response time; it could cost someone their life. Authorities continue to urge all
Australians to think carefully before dialing Triple Zero and to seek appropriate medical
pathways when their situation is not life-threatening.
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