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Crate & Barrel is preparing to open a new store in Charlotte’s affluent SouthPark area, with
doors scheduled to open on July 31. The upscale home furnishings retailer is completing
work on a 27,418-square-foot storefront in Morrocroft Village, offering a modernized
shopping experience tailored to today’s discerning consumer.

The store will feature Crate & Barrel’s well-known blend of functional design and
contemporary style, with an interior layout specifically crafted to enhance product visibility
and streamline the in-store experience. The company, known formally as Crate and Barrel
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Holdings, has built its brand on delivering quality furniture, kitchenware, and home décor to
customers who value craftsmanship and long-term value principles that resonate strongly
with self-reliant homeowners and practical consumers alike.

Located at the intersection of Sharon and Colony roads, Morrocroft Village is anchored by
the leading grocery chain Harris Teeter and serves as a prime retail hub in the SouthPark
district. The center also houses established names such as Jos. A. Bank and Donald Haack
Diamonds, providing a complementary retail mix that supports foot traffic and brand
visibility. The strategic placement signals Crate & Barrel’s confidence in physical retail, even
as many competitors scale back or shift to digital-only platforms.

In an era where customer experience often falls victim to automation and impersonal
service, Crate & Barrel’s investment in a thoughtfully designed brick-and-mortar location
stands out. Rather than abandoning retail real estate, the company is doubling down on
investing in stores that emphasize in-person interaction, product engagement, and
community presence. It’s a move that appeals to shoppers who still value quality service
and the tangible benefits of shopping locally.

With the upcoming Charlotte store, Crate & Barrel continues to reinforce its presence in key
markets, underscoring a business model that values both innovation and tradition. For
consumers seeking premium home goods with enduring style, the new SouthPark location
will soon be a welcome addition.
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