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Over 2.2 million Sydneysiders are enjoying free train and metro rides on July 31 and
August 1, 2025, as the New South Wales government compensates for months of rail
disruptions.

Starting at 12:01 a.m. on Thursday, July 31, and extending until 6:00 a.m. on Saturday,
August 2, 2025, more than 2.2 million passengers across New South Wales (NSW) are
benefiting from a fare-free period on Sydney Trains, NSW TrainLink, Airport Link, and
Sydney Metro services, as announced by Transport for NSW. This initiative, reported by
ABC News, follows a resolution to a prolonged pay dispute with the Rail, Tram, and Bus
Union (RTBU), which caused significant delays and cancellations over the past year. The
fare-free period, costing an estimated $2.5–$3.5 million in foregone revenue, aims to
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acknowledge commuters’ patience and boost local businesses impacted by the
disruptions, according to Transport for NSW.

The free travel applies to all Opal network rail services, with Opal card readers turned off,
meaning passengers do not need to tap on or off, per the NSW Government’s website.
NSW TrainLink passengers must book tickets for seat allocation but will receive
automatic refunds, as noted by Regional Transport Minister Jenny Aitchison in the New
England Times. However, buses, ferries, and light rail services remain subject to standard
fares. Sydney Trains Chief Executive Matt Longland stated that the agreement allows the
network to “focus on delivering a safe, reliable, and disruption-free service,” as quoted by
9News. Business Sydney Executive Director Paul Nicolaou praised the move, noting it
provides a “much-needed boost for food, hospitality, and retail businesses” in Sydney
and Parramatta’s central business districts, per City Hub.

The opposition, led by Mark Speakman, criticized the government’s handling of the
dispute, arguing that commuters were “treated like collateral damage” during months of
negotiations, according to the Sydney Times. The agreement, supported by 92% of rail
workers and awaiting Fair Work Commission approval, includes a 12% pay rise over three
years, per The Guardian. With the Sydney Metro’s recent expansion carrying 200,000
passengers daily, the fare-free days aim to restore confidence in a network critical to
NSW’s economy.
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