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Australian consumer confidence showed only marginal improvement in July, with the

Westpac-Melbourne Institute Index rising a mere 0.6% as households grappled with the
Reserve Bank of Australia’s (RBA) decision to maintain interest rates at 3.85%. The
restrained growth follows June’s equally modest 0.5% increase, revealing persistent
economic pessimism despite earlier rate cuts in February and May. Market expectations of
further monetary easing were dashed when the RBA held firm, directly impacting consumer

outlooks surveyed after the announcement.
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The survey’s bifurcated results tell a telling story — respondents polled before the RBA
decision reported an index reading of 95.6, while those surveyed afterward slumped to 92.
“The reaction checked what would probably have been a solid rise,” noted Westpac’s head
of Australian macro-forecasting Matthew Hassan. This sentiment was reflected in ANZ’s
weekly survey, which recorded a 2.1-point decline to 86.5, driven primarily by growing
economic concerns. The data suggests Australian consumers remain stuck in a cycle of

cautious spending, with major purchases particularly affected.

While some bright spots emerged — family finances showed a 5.0%
annual improvement and the 12-month outlook gained 2.6% — broader
indicators paint a concerning picture. The five-year economic outlook
dropped 2.8%, and retail sectors suffered another blow as the major
household item purchasing index fell 2.6%. These mixed signals reveal an
economy caught between modest household recovery and deepening
structural concerns, with consumers increasingly sensitive to central
bank decisions. As Australia navigates this delicate economic phase, the
RBA’s cautious approach appears to be prolonging consumer
uncertainty. With inflation still above target and global economic
headwinds persisting, the central bank’s reluctance to continue rate cuts
has effectively put a ceiling on consumer optimism. The coming months
will prove critical in determining whether this represents temporary
hesitation or the beginning of a more entrenched economic stagnation,
with retail sectors and household spending likely to bear the brunt of

continued caution.
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