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The State Bank of India (SBI) announced that its Unified Payments Interface (UPI) services
will be temporarily unavailable today due to scheduled maintenance work. The downtime is
part of the bank’s periodic system upgrades aimed at ensuring smooth, secure, and

uninterrupted digital payment services for its customers.
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In an advisory issued to users, SBl urged customers to plan their transactions accordingly
and make use of UPI Lite, a simplified version of the payment system, during the
maintenance window. UPI Lite allows small-value transactions without the need to enter a
UPI PIN for each payment. Each transaction under UPI Lite is capped at 200, making it
suitable for low-value payments such as grocery purchases, small retail transactions, and

transport fares.

The bank clarified that the suspension is temporary and part of a standard practice followed
by major financial institutions to carry out upgrades, security patches, and performance
enhancements to their systems. While the exact duration of the downtime has not been
disclosed, SBI indicated that services will be restored promptly once maintenance work is

completed.

Digital payment systems, particularly UPI, have become a vital part of India’s financial
ecosystem, facilitating millions of transactions daily. SBI, one of the largest banks in the
country, processes a significant share of UPI payments, making such maintenance

activities crucial for the stability of the system.

UPI Lite, introduced by the National Payments Corporation of India (NPCI), was designed to
provide faster and more convenient transactions for small amounts, reducing the load on
bank servers. Since UPI Lite payments are processed without the requirement of a PIN and
do not immediately hit the customer’s bank account ledger, they are particularly useful

during peak transaction periods or when banks are carrying out maintenance work.

SBI's advisory also highlighted the bank’s commitment to offering secure and reliable digital
banking services. It urged customers to remain vigilant against phishing attempts, fraud
messages, and unofficial payment links, which sometimes increase during periods of
service interruptions. Customers were advised to use only official banking channels and

verify details before authorising any transaction.

Industry experts note that while scheduled downtimes may cause temporary
inconvenience, they are essential for strengthening payment infrastructure, enhancing
cybersecurity measures, and meeting increasing demand. As digital transactions continue
to grow in volume and value, banks are required to ensure that their systems remain robust,

scalable, and resilient against potential threats.
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The UPI network in India has recorded exponential growth over the past few years, driven by
widespread smartphone adoption, low data costs, and government-backed digital payment
initiatives. According to the latest NPCI data, UPI processed over 14 billion transactions in
July 2025, underlining its dominant role in India’s payment landscape.SBI confirmed that
once today’s maintenance work concludes, normal UPI services, including person-to-
person transfers, merchant payments, and bill payments, will resume. Customers are

encouraged to follow the bank’s social media channels and official website for live updates

on service restoration.
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